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ABSTRACT
Teachers are exposed to a prolonged amount of stress in a daily basis, which results in burnout. This study aims to determine the influence of gender and age on teachers’ susceptibility to experience burnout. Thirteen teachers of English as a Foreign Language (EFL), aged twenty to fifty years old, six males (46%) and seven females (54%) participated in this study. The data was collected using as instrument the questionnaire on the Maslach Burnout Inventory – Educators Survey – (MBI-ES) and a structured and semi-structured interview. The implications of this study show that young male teachers are more susceptible to experience detachment and lack of accomplishment and inefficacy, and female teachers (no limit of age) are more likely to be susceptible to emotional exhaustion, all of them, dimensions of burnout syndrome. 
	
	Los maestros están expuestos a una carga diaria de estrés, misma que con el tiempo se transforma en “burnout”. El objetivo de este estudio es determinar la influencia de edad y género en la susceptibilidad de los profesores para experimentar burnout.  En este estudio participaron trece maestros de inglés, seis hombres (46%) y siete mujeres (54%), cuyas edades fluctúan entre veinte y cincuenta años. Los datos fueron recolectados usando como instrumentos el cuestionario Maslach Burnout Inventory –Educator Survey – (MBI-ES) y una entrevista estructurada y semiestructurada. Los alcances de este estudio muestran que los maestros jóvenes, de género masculino son más propensos a padecer de desapego emocional e ineficacia y las maestras (sin discriminación de edad) son más susceptibles de experimentar desgate emocional, todos estas dimensiones de burnout. 





Key Words:
Burnout Syndrome is the identifiable group of feelings and behaviors experienced by people who work in stressful and highly frustrating work environments.
Depersonalization or detachment is a stage in burnout in which one detaches oneself from others and views others impersonally. 
Emotional exhaustion is a stage in which one feels emptied of personal emotional resources and becomes highly vulnerable to stressors.
Stress is refer to any negative stimulus from the environment that makes react an organism. 
Reduction of personal accomplishment is a stage of burnout in which one devalues one's work with others. 













INTRODUCTION
“If a doctor, lawyer, or dentist had 40 people in his office at one time, all of whom had different needs, and some of whom didn’t want to be there and were causing trouble, and the doctor, lawyer, or dentist, without assistance, had to treat them all with professional excellence for nine months, then he might have some conception of the classroom teacher’s job.”
Donald D. Quinn (Quinn, 2015)

Teaching is a noble profession that demands time and self-sacrifice from teachers. The consuming activities and strenuous mental and physical tasks diminish teacher’s health. In consequence, they feel sick, unhappy and overwhelmed. 

It has been observed during the years that some educators have experienced physical, mental and emotional symptoms, such as: chronic fatigue, insomnia, forgetfulness, chest pain, heart palpitations, shortness of breath, gastrointestinal problems, dizziness, fainting, headaches, increased illness, loss of appetite, anxiety, depression, anger, loss of enjoyment, pessimism, isolation, detachment, apathy, irritability, lack of productivity, among others, all of them associated with burnout syndrome. 

	Burnout syndrome is a silent disease that could go unheeded until the repercussions in teachers’ health could be severely damaged and its consequences might affect the entire school community. As a result, burnout syndrome has become a social concern. 	 
	This case of study was made in a high school in Quito, using thirteen English teachers as a sample. In order to accomplish this case of study, the sample population was examined using different techniques, such as: interview, survey, and observation. During nine months, they were observed in their daily working routines in order to measure their changes in behavior, health, and relationships with students and colleagues, and a journal was kept. 
The first purpose of this case study was to determine which gender (male or female) and which range of age (20 to 30 year old, 31 to 40 years old, 41 to 50 years old) teachers were more susceptible to experience burnout syndrome. The second purpose that study aimed was to analyze causes and consequences of this syndrome in teachers’ professional and personal lives.  
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